
 

Mark Tjan 
 
1 Donald Ave. 
York, ON, M6M1J7 
office@markptjan.com 
647 828 7331 

 

In Brief 
I’m a senior designer with specialities in illustration, website, and motion graphics. 
Highly organized and a stickler for the details, I’ve been in charge of large creative 
teams as well as worked as a member of them. My number one priority is 
upholding the brand of a client while exposing them to good ideas. 

 

Work Experience 
Senior Graphic & Web Designer 
Innovate By Day  Feb 2015 - Oct 2018 
Responsible for producing assets and content for client and in-house projects, including social 
media marketing for Corner Gas Animated, Canada in a Day, the Canadian Screen Awards, The 
Bachelorette Canada, and Mohawk Girls. Worked to create messaging and marketing stills, animated 
lower thirds, motion graphics, Wordpress deployments, web designs, and more. I also worked at 
organizing the team as new members were added, onboarding multiple individuals for their jobs. 
 
Chairperson, Marketing Lead 
TeamBravo! Inc. Mar 2010 - Nov 2018 
Founder of the company and its first Chairperson, forming and leading a team of eventually 90 
members to run annual events for the Hamilton, Halton, and Toronto regions. Events were based 
around electronic and traditional gaming, animation, and online video platforms such as YouTube. I 
trained and organized various teams within the company to run the events while also heading up 
the marketing efforts as effectively both lead designer and project manager. 
 
Graphic & Web Designer 
Vigilante Rhetoric & Design Aug 2013 - Jan 2015 
Designed websites and oversaw or directly implemented deployment of Wordpress backends, 
troubleshooting, etc. Generated leads and managed client expectations, asset intake, and graphic 
production. Occasionally managed invoicing and accounts backend via WHM. 
 
Production Assistant 
Neglia Design 2008 - 2009 
Worked with the lead designers and company president to produce client assets, maintained client 
relations, and was responsible for the security and maintenance of server backups. 



Education & Certification 
iDTP/iAct Certification 
Adobe Photoshop, Illustrator, and InDesign Certification Sept 2017 
 
Bachelor of Applied Arts – Technical Illustration 
Sheridan College 2004-2008 
 

Professional Software & Skills 
 

Adobe Photoshop  Adobe Premiere 

Adobe Illustrator  Adobe After Effects 

Adobe InDesign  Copy Editing 

HTML5/CSS3  Team Management 

Sublime Text  Sketch 
 

Workplace Software 
 

Slack  Google Suite 

Microsoft Office  Dropbox/Google Drive 

Trello  Harvest 
 

   



References 
Deborah Day - 416-360-4060 
Innovate By Day 
 
Stacey Young - 613-862-3556 
Ottawa Geek Market (freelance client) 
 
Jan D Weir - 416-599-6991 
JD Weir Business Litigation (freelance client) 
 
Caitlin Thompson - 416-998-7407 
TeamBravo! Inc. 
 
 


